
TRANSPORTATION, TOURS, AND
PARKING PRIVILEGES

STATEWIDE PARKING PRIVILEGES

Criteria for obtaining a permanent or temporary parking placard or license plates for a person with a
mobility impairment requires proof of residency in the State of Hawaii (HRS 291, Part III).  It is
important that visitors remember to bring their disability parking placards from home because
visitor placards are not available. Hawaii will recognize valid parking placards issued by other states
and countries.  Parking placards must be hung from the vehicle's rearview mirror when the vehicle
is parked in a designated space.

RENTAL OF ADAPTED VEHICLES

The following list of automobile rental companies will install hand controls. Reservations must be
made at least 48 hours in advance.  These companies serve the four major islands: Oahu, Maui,
Hawaii and Kauai.

Alamo Rent-A-Car
1(800) 651-1223

Avis Rent-A-Car
1(800) 321-3712

Budget Rent-A Car
1(800) 526-6408

Dollar Rent-A- Car
1(800) 367-5171

Hertz Rent-A-Car
1(800) 654-3011

National Rent-A-Car
1(800) 227-7368

Persons who rent vehicles may have to be transported from the rental vehicle booth or terminal to
the vehicle pick-up site.  If you require accessible transportation to the rental booth or the vehicle
pick-up site due to a disability and the vehicle rental company cannot accommodate your request,
most companies will deliver your vehicle to you if the request is made at the time of reservation.

TRANSPORTATION ON OAHU

Oahu Transit Services (OTS) operates an island-wide fixed route bus (TheBus) service and a
paratransit (TheHandi-Van) on a daily basis.  TheBus uses wheelchair accessible buses on most
routes.  Contact OTS for route and schedule information for wheelchair accessible buses in advance
because not all buses on all routes are lift-equipped.  Individuals with disabilities who are able to
use TheBus may obtain a "Person with a Disability Bus Pass" which allows for unlimited rides on
TheBus for a period of two years.  Applications for the "Person with a Disability Bus Pass" may be
obtained from the Public Transit Division office.  The application process requires verification by a
health care professional that the applicant meets the eligibility criteria.  A fee is assessed for the bus
pass and the reduced fare identification card is also available.

TheHandi-Van uses wheelchair accessible vehicles to provide curb-to-curb service to individuals
with disabilities who are certified as "ADA Paratransit Eligible."  Trip reservations are taken at least
one day in advance.  Visitors from other states who possess valid ADA Paratransit Eligibility
identification cards may use TheHandi-Van.



Applications for ADA Paratransit Eligibility may be obtained from the Public Transit Division
office. The application process requires verification by a health care professional that the applicant
is not able to use the fixed route bus due to his or her disability.

Accessible Vans of Hawaii, Inc. and Alii Accessible Van Rentals are private companies that offer
wheelchair accessible vans on a you-drive basis.  Accessible Vans of Hawaii, Inc. is based on Maui,
but offers wheelchair accessible vans on Oahu, Kauai, and Kona on the Big Island.  Advance
reservations requested.

Handi-Cabs of the Pacific is a private company that provides a wheelchair accessible taxi and tour
service.

The Cab provides taxi service from the airport.  The Cab's drivers will provide taxi service and
assistance for customers who use collapsible wheelchairs.  If a taxi cannot accommodate the
wheelchair, the dispatcher will call for a wheelchair accessible van to transport the passenger.  When
a visitor who uses a non-collapsible wheelchair requires taxi service, he or she must notify
dispatcher (in yellow shirts with black vests with "Taxi Dispatcher" on it).  The dispatcher is located
on the median strip or outside of arrivals/baggage claim area, and will dispatch a wheelchair
accessible vehicle, upon request.

TheBus
Oahu Transit Services, Inc.
811 Middle Street
Honolulu, HI  96819
1(808) 848-5555 (routes, schedules and
wheelchair lift information)

TheHandi-Van Pass or
Person with a Disability Bus Pass
Public Transit Division
Department of Transportation Services
City and County of Honolulu
711 Kapiolani Boulevard, Suite 250
Honolulu, HI  96813
1(808) 523-4083; 1(808) 527-6924 (Fax)

Airport-Waikiki Express Shuttle
Trans-Hawaiian
720 Iwilei Road, Suite 101
Honolulu, HI  96817
1(800) 231-6984 (Toll free)
1(800) 533-8765 (Fax)

Accessible Vans of Hawaii, Inc.
296 Alamaha Street, Suite C
Kahului, HI  96732
1(800) 303-3750 (Toll free), 1(808) 871-7785
1(808) 871-7536 (Fax)
Web site:  www.accessiblevanshawaii.com

Alii Accessble Van Rentals
410 Magellan Avenue, Suite 710
Honolulu, HI  96813
1(888) 844-2279 (Toll free), 1(808) 524-2279
1(808) 537-5310 (Fax)
E-mail:  wheelchair_bandit2@msn.com

HandiCabs of the Pacific
P.O. Box 22428
Honolulu, HI  96823
1(808) 524-3866; 1(808) 523-6056 (Fax)

TRANSPORTATION ON MAUI

Maui has no public transportation system.  Private taxi services are costly and can accommodate
only the ambulatory traveler.  Accessible transportation is limited.

Accessible Vans of Hawaii, Inc., is a private company that offers wheelchair accessible vans on a
you-drive basis.  Advance reservations requested.



Kapalua Executive Transportation and Super Shuttle is a private company that provides an
accessible taxi and tour service.

Accessible Vans of Hawaii, Inc.
296 Alamaha Street, Suite C
Kahului, HI 96732
1(800) 303-3750 (Toll free)
1(808) 871-7785
1(808) 871-7536 (Fax)
Web site:  www.accessiblevanshawaii.com

Kapalua Executive Transportation
and Super  Shuttle
P.O. Box 11526
Lahaina, HI  96761
1(800) 833-2303 (Toll free), 1(808) 669-2300
1(808) 662-0900 (Fax)
E-mail:      kets@tiki.net
Web site:  www.mauiexectransport.com

TRANSPORTATION ON KAUAI

Kauai has limited options for accessible transportation services.

The County Transportation Agency (CTA) operates a fixed route system using wheelchair
accessible buses.  The system operates Monday through Friday (except holidays) from
approximately 5:30 a.m. to 7:00 p.m., depending on the route.  The CTA also operates a paratransit
service for persons who meet the CTA's requirements for service eligibility.  Visitors from other
states who bring with them valid ADA Paratransit Eligibility identification cards may use the CTA
paratransit.

The Kauai Center for Independent Living offers limited lift-van transportation, arranged on an
individual basis.  Five working days advance notice is requested.  Guided tours may be available.

Accessible Vans of Hawaii, Inc. offers knowledgeable guided wheelchair accessible sightseeing
tours with advance reservations, and offers "meet and greet" services for persons at the Lihue
airport, and vehicular transfers between the airport and hotels with no advance reservations.
Accessible Vans of Hawaii, Inc. is based on Maui but offers wheelchair accessible vans on Kauai.

Akita Enterprises offers accessible transportation on an individually arranged basis, with a 5-day
notice preferred.  Their service primarily involves transport between the airport and hotels.

Kuhio Home Health is a private company with one lift-equipped van that can be reserved.

Polynesian Adventure Tours offers individualized guided or unguided tours with a lift-equipped
vehicle.

County Transportation Agency (CTA)
4396 Rice Street, Suite 104
Lihue, HI  96766
1(808) 241-6410
1(808) 241-6417 (Fax)

Kauai Center for Independent Living
P.O. Box 3529
Lihue, HI  96766
1(808) 245-4034 (V/T)
1(808) 245-6655 (Fax)
E-mail:  kcil@aloha.net

Akita Enterprises
3018-A Aukele Street
Lihue, HI  96766
1(808) 245-5344 (V/T)
1(808) 245-3246 (Fax)

Polynesian Adventure Tours
3563 Ahukini Road
Lihue, HI  96766
1(808) 246-0122
E-mail:  polyadk@lava.net



Kuhio Home Health
P.O. Box 600
Kapaa, HI  96746
1(808) 245-1811 (24 hrs.)
1(808) 822-0927, 1(808) 822-1498 (Fax)

TRANSPORTATION ON THE BIG ISLAND

The County of Hawaii provides accessible transportation for the general public using the Hele-On
Bus.  Discounted ticket prices for the Hele-On Bus are available for persons with disabilities from
the County of Hawaii Mass Transit Authority.

Coordinated Services for the County of Hawaii operates transportation services for elderly and
individuals with disabilities using an accessible van in the Hilo area. Two weeks notice is requested
for advance reservations.  No transportation services are available on evenings, weekends, or
holidays.

Hawaii County Economic Opportunity also operates wheelchair accessible van transportation
services in the Hilo and Kona areas.  Priority is given to medical related trips; however,
arrangements for other transportation purposes can be made if vans and drivers are available.  Two
weeks advance notice is requested for reservations.  No transportation service is available on
evenings, weekends and holidays.

Accessible Vans of Hawaii, Inc. is a private company that provides accessible transportation on a
you-drive basis.  Accessible Vans of Hawaii, Inc. is based on Maui, but offers wheelchair accessible
vans on the Big Island.  Advance reservations requested.

Hawaii County Mass Transit
Hele-On Bus
25 Aupuni Street
Hilo, HI  96720
1(808) 961-8744
1(808) 961-8745 (Fax)

Hawaii County Coordinated Services
Lift Van Services
127 Kamana Street
Hilo, HI 96720
1(808) 961-8777
1(808) 961-8704 (Fax)

Hawaii County Economic Opportunity
47 Rainbow Drive
Hilo, HI  96720
1(808) 935-5219
1(808) 935-9213 (Fax)

Hawaii County Economic Opportunity
P.O. Box 1159
Kealekekua, HI  96750
1(808) 322-3428
1(808) 322-8823 (Fax)

Accessible Vans of Hawaii, Inc. (Kona
only)
296 Alamaha Street, Suite C
Kahului, HI 96732
1(800) 303-3750 (Toll free)
1(808) 871-7785
1(808) 871-7536 (Fax)
Web site:  www.accessiblevanshawaii.com

Hawaii Centers for Independent Living
East Hawaii
400 Hualani Street, Suite 16D
Hilo, HI  96720
1(808) 935-3777 (V/T)
1(808) 961-6737 (Fax)
E-mail:  cileh@interpac.net



Hawaii Centers for Independent Living
West Hawaii
81-6627 Mamalahoa Highway, Suite B-5
P.O.  Box 2197
Kealakekua, HI  96750
1(808) 323-2221, 1(808) 323-2262 (T)
1(808) 323-2383 (Fax)
E-mail:  cilwh@ilhawaii.net


